2015 LOCAL CONTENT AND SERVICE
REPORT TO THE COMMUNITY

“KSMQ produces exceptional work
and finds interesting stories.”
- Christopher Atwood

KSMQ Public Television offers four distinct broadcast channels free over-the-air to
viewers in southeastern Minnesota and northeastern Iowa. KSMQ 15.1 features PBS
and local programming. KSMQ 15.2, Mhz/Worldview, provides international news
and opinion from a global perspective. KSMQ 15.3 is Create, with do-it-yourself
programs. KSMQ 15.4 is The Minnesota Channel, with unique regional content.

LOCAL
VALUE
KSMQ-TV is a valuable
part of southern Minnesota
and northern Iowa. KSMQ’s
local programs Off 90 and
On Q are becoming well
known throughout the region
as a television gathering
place. Every week we
feature an array of artisans,
musicians, and civic
leaders—many of whom are
also neighbors. When our
volunteers visit KSMQ to
stuff envelopes or answer
phones, they say they “feel
like they are among family.”
Our region is culturally
diverse, and viewers tell us
they value the variety of
content that flows via our
four program streams.

2015 KEY
SERVICES

In 2015 KSMQ Public
Television improved its
primary broadcast signal to
High Definition (HD). As part
of the HD upgrade, KSMQ
also rebuilt its physical
plant, technically known as
Master Control. This service
improvement cost $500,000.
Funding came from several
sources: KSMQ viewers and
members; the State of
Minnesota; and The Hormel
Foundation, with project
financing provided by Home
Federal Savings Bank. This
was a major undertaking for
our small, non-profit
television station. We
successfully deployed the
HD signal June 1.

LOCAL
IMPACT
Today, KSMQ serves
655,000 people from
Mankato to Rochester,
Faribault to Mason City,
Iowa, and every community
in between. We partner
contractually on
programming with Riverland
Community College and
Rochester Community and
Technical College. To add to
our impact, we partner with
other public service
institutions on individual
television programs and
initiatives. Recent partners
include Rochester Boys &
Girls Club, Paramount
Theatre, Austin ArtWorks
Center and Mayo Civic
Center in Rochester.

2015 LOCAL CONTENT AND SERVICE REPORT

IN THE COMMUNITY

KSMQ is the only media entity in the area that has the capability of cutting across traditional
jurisdictional lines and mindset patterns to open a dialogue between and among the people living
in Albert Lea, Austin, Faribault, greater Mankato, Mason City, Rochester, Owatonna, Winona and
surrounding areas.
Working closely with our region’s educational institutions, businesses, government and
community agencies, KSMQ provides a forum for discussing and resolving issues in southern
Minnesota and northern Iowa. Additionally, KSMQ leverages the power of its medium to bring
experts from all over our region right to the living room, making the sharing of valuable information
universally available to everyone.
KSMQ's Off 90 is arguably our most recognized program. Off 90 documents the art, history and
cultural heritage of our region in an accessible 30-minute television format. Via the KSMQ
Facebook page, viewers can interact with subjects of a particular episode or seek more
information. From early state history in Winona to progressive country music in Mower County or
Rochester mixed-media art — Off 90 season six offers a glimpse into everything that's exciting
about our part of the state! The producers of this award-winning program have added extra value
for KSMQ viewers by creating longer-form programs from some of their topics, primarily music
performances from regional artists.
A second weekly program, On Q, entered its third season in 2015. With no television program of
its kind in the region, On Q was designed to allow for dissemination of community related civic
news and issues in an easily accessible format. Topics discussed in 2015 included Destination
Medical Center in Rochester, the opening of the Southeastern Minnesota Center for Agriculture
and Food Science Innovation at Riverland Community College, the new MacPhail Center for
Music in Austin, best practices in Austin Public Schools into how very young children learn, the
possible biomass fuel project in Rochester; and the Mower County Humane Society.
Each of the 26-episodes of On Q in 2015 contained a segment devoted to Austin community
development. Through a unique partnership with volunteers from Austin Vision 2020, KSMQ
viewers were able to learn details of future development projects scheduled in Austin and how
residents could connect with volunteer leaders of the various projects.
KSMQ introduced a brand extension to On Q in 2015: On Q: Insights. The goal of Insights
was to devote additional airtime –a full 30-minute episode–on one subject of importance to the
KSMQ service region. The subjects selected were the Austin Regional Agricultural Summit;
Music, Learning and the Brain; and an open forum with the Superintendent of Rochester Public
Schools.
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Viewers of KSMQ’s Farm Connections went “back to basics” for its eighth season. In 2015, host
Dan Hoffman added a simple twist to the award-winning program with weekly “Ag 101” segments.
Each episode featured an explanation of a rudimentary agricultural term that newcomers to the
topic might not be familiar with. KSMQ partnered with a local agricultural insurance company for
help in developing these segments. Hundreds of farmers attended a panel discussion featuring
Hoffman at the annual Farm Fest event held at the Gilfillan Estate in Redwood Falls. Dan’s topic
was, appropriately, “Agriculture and the Media.” We export Farm Connections to a neighboring
PBS television station, Pioneer Public Television in Appleton, which has a large farming
population. Arrangements are being made to distribute Farm Connections statewide on The
Minnesota Channel.
KSMQ solicits feedback from viewers in many ways: by telephone, email, social media,
membership renewals, and during personal interactions with station personnel in the
communities we serve. But a large group interaction can be productive also. In 2015 KSMQ held
a focus group and discussion at Riverland Community College in Austin. All KSMQ community
members were invited, as were community leaders from throughout the area. Notice was given
about the event through local newspapers. In all, approximately 100 residents turned out on a
weeknight to share their views about KSMQ and to offer program suggestions and other
feedback. Members of the KSMQ Board of Directors and KSMQ station staff led the event.
KSMQ Public Television is governed by an 11-member Board of Directors. The board oversees
station governance and long-range planning. Its present membership includes citizens who
reside throughout much of the KSMQ Public Television viewing area: Austin, Albert Lea,
Rochester, Owatonna and Mankato. The goal of our board selection process is to create a
group that accurately reflects the demographics of the viewing area with respect to age,
occupation, gender and ethnicity. Additional information about the KSMQ Board of Directors is
located on the station website, www.ksmq.org.
The freedom of KSMQ staff members to make editorial decisions without undue outside
influence is essential. Transparency between the governance of the organization and
independence of programming decisions is crucial. To that end, in 2013 the KSMQ board
adopted the Public Media Code of Integrity. Developed by a group of public television stations,
the Code exists in large part to protect the editorial process of a television station’s program
offerings from the fact or appearance of undue influence. The Public Media Code of Integrity is
posted to the KSMQ website. We are proud to be among those broadcasters across the United
States whose boards have made a public pledge of editorial non-interference.
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STORIES OF IMPACT

Emphasis on Agriculture
KSMQ partnered with Riverland Community
College to produce a 30-minute program
documenting the summit meeting of agricultural
experts from the midwestern United States.
KSMQ also devoted an entire episode of On Q:
Insights to a new agricultural educational
opportunity for college students. KSMQ’s
program featured Riverland Community College
President Adenuga Atewologun and Uchenna
Chukwu, director of Riverland’s new Center for
Agricultural and Food Science Technology.

Uchenna Chukwu, Ph. D. (left) and Adenuga
Atewologun, Ph.D. discuss the new agriculture
technology program at Riverland Community College.

Hormel Institute: First Look
KSMQ was granted exclusive access to a
behind the scenes peek at the $41 million
expansion of The Hormel Institute cancer
research facility in Austin. The construction
project created hundreds of jobs and when
complete will add 120 faculty and staff. The
Hormel Institute is a biomedical research center
where scientists attempt to accelerate
discoveries leading to improved health.

On Eagle’s Wings: Minnesota Sacred Music
In 2015 viewers were introduced to a number of
regional and national religious music composers
who call Minnesota home. This documentary
featured Minnesotan Father Michael Joncas,
known around the world as the composer of
hundreds of Christian songs including the well
known “On Eagle’s Wings.”

Camera operator Kevin Hanson and producer Stephanie
Passingham conduct an interview for “Hormel Institute:
First Look.”
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Arrival: Finding Home
KSMQ’s presentation of “Arrival: Finding Home”
engaged both television viewers and the wider
community. The local documentary followed the
challenges and sacrifices of five persistent and
resilient women as they first arrive in their new
country, and then as they overcome daunting odds
through their strength, resolve and belief that
anything is possible to create a new home.

Reach in the Community:
Today, KSMQ serves more than 665,000 people in
20 counties located in southeastern Minnesota and
northeastern Iowa. Through the introduction of its
new High Definition signal in 2015 KSMQ also adds
viewers of HD cable television services that were
previously unreachable through a standard
broadcast signal.

2015 Partnerships:
KSMQ has developed partnerships with many
regional organizations including the City of Austin,
Riverland Community College Foundation, The
Hormel Foundation, Austin Vision 2020, Rochester
Community and Technical College, Austin High
School and the Boys & Girls Club of Rochester.

“Between KSMQ’s main
channel and KSMQ
Create, KSMQ Worldview,
and The Minnesota
Channel, KSMQ Public
Television provides my
family with all of the
information and
entertainment we need.”

Impact and Community Feedback:
“KSMQ understands what the important local
issues are and gives voice to all of our
communities.” – Ann Hokanson, Director, Austin
Public Library

—KSMQ Viewer Comment
from 2015 Focus Group Event
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Evaluating Outcomes, Measuring Impact

"They do a
really fine job
at KSMQ!!
Kudos."
Addressing a community request, KSMQ staff and
management volunteered their time and talent to
record a local TEDx talk (above). TEDx is an
international online conference series. The event was
held at the Austin Public Library and the video
content was uploaded to the TEDx website.

— Cathy Wurzer,
MPR

“Watching KSMQ I know there will be no chaos.”
— George Brophy, Austin Viewer

“THE SCREENING WAS A HIT! We had 65
people at the viewing of Arrival: Finding Home
on Friday night and the discussion about the
documentary went on for an hour afterwards.
We talked all about lessons learned, surprises,
and new topics the audience brought to the
issue of immigration.

KSMQ President & CEO Eric Olson welcomed
PBS President Paula A. Kerger to southern Minnesota
on June 1 to ‘Flip the Switch’ to a High Definition
broadcast signal.

— Kathy Stutzman, Producer

“I think you do a wonderful service for
the viewing public.”
— Stanley M., Rochester Resident

KSMQ’s Dan Hoffman and camera crew are shown
out in the field (literally!) at the Hormel Nature Center
in Austin recording an episode of KSMQ’s Farm
Connections.

KSMQ-TV enjoys the support of approximately 1,700 citizen members as well as many
community businesses and non-profit groups. We encourage dialog regarding our local
programming through regular meetings of KSMQ’s eight-member Regional Advisory Council.

